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Multilingual Configuration Manual

Step 1: Go to www.hellomobile.com.au and log in your account.

Welcome to Hello Mobile, your prepaid mobile solution

Mobile number  D4x300ax

Password ooocccccc.o|
| forgot my password

Step 2: Click “Change my details”

MQ B | I_ E ! Home | Recharge | Details

My account

Welcome Chris

What can | do in here?

+ Change my details
« Recharge my phone
* View recent activity

+ Change my password
« Set up auto top-up
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Step3: Click the “Edit” to change your preferred language
MQ B | L E o Home Rechrge Details
Your Details Where you live
Email: xxxxx@hellomobile.com.au Address: 21 VI
Fax: Suburb: Ermir
Phone: State: NSW
Preferred language: English Postcode: 2115

Contact Options

| would like to receive information and special offers
about Hello Mobile products and services

-

Step 4: Select your preferred language and then save it.

MQ B I L E 3 L Recharge Details Activity .

Your details

email* XXXX@hellomobile.com.au

fax

phone

Preferred language v | <32 select your perferred language
Arabic

Cantonese

Do you want this service to be Business use?*©Yes  @No

Mandarin
Vietnamese

Contact options

| would like to receive information and special offers about Hello Mobile products and services*@Yes  ©No

Step 5: Set Up completed.
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Welcome to Hello Mobile, your prepaid mobile solution

Mobile number  D4x300ax

Password ooocccccc.o|

| forgot my password

SIE 2: A “Change my details”
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My account

Welcome Chris

What can | do in here?

+ Change details
* Recharge my phone
« View recent activity

* Change my password
» Set up auto top-up
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MQ B | I_ E 3 e Rechrge Details

Your Details Where you live
Email: xxxxx@ hellomobile.com.au Address: 21Vl

Fax: Suburb: Ermir

Phone: State: NSW

Preferred language: English Postcode: 2115

Contact Options

| would like to receive information and special offers
about Hello Mobile products and services
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MQ B I L E Home Recharge Details Activity ]

Your details

email* XXXX@hellomobile.com.au

fax
phone
Preferred language |Mandarin |~ </ select your perferred language
Arabic
Cantonese .
Do you want this service to L2l Business use?*@Yes  @No
Filipino
Korean
. Mandarin
Contact options Vietnamese

| would like to receive information and special offers about Hello Mobile products and services*@Yes  ©No
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